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UNIVERSITY OF NORTH BENGAL 
B.A. Honours 1st Semester Examination, 2021  

CC2-POLITICAL SCIENCE 

PERSPECTIVES ON PUBLIC ADMINISTRATION 

Time Allotted: 2 Hours Full Marks: 60 

The figures in the margin indicate full marks. 

Candidates should answer in their own words an adhere to the word limit as practicable. 

All symbols are of usual significance. 

 GROUP-A  

1. Answer any two questions from the following: 12×2 = 24 

(a) Discuss the evolution of Public Administration as a discipline of study. 12 

(b) Critically evaluate the Human Relation Theory with reference to the 

contribution of Elton Mayo. 

12 

(c) Explain the Prismatic Model as developed by Fred Riggs. 12 

(d) Critically discuss the stages of Public Policy Making. 12 

   

 GROUP-B  

2. Answer any four questions from the following: 6×4 = 24 

(a) Discuss the principles of organization as laid down by Gullick and Urwick. 6 

(b) Discuss Herbert Simon’s Behaviour Alternative Model. 6 

(c) Discuss in brief the difference between Public and Private Administration. 6 

(d) What are the basic features of Weberian theory of Bureaucracy? 6 

(e) What are the important features of New Public Administration? 6 

(f) Evaluate the concept of New Public Service Approach. 6 

   

 GROUP-C  

3. Write short notes on any four of the following: 3×4 = 12 

(a) ‘Identity crisis’ within Public Administration 3 

(b) Politics-administration dichotomy 3 

(c) Scientific Management Theory 3 

(d) Unity of Command 3 

(e) New Public Management 3 

(f) Concept of Good Governance. 3 
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